Where big data and small =
data converge - It's still just ;jr,z

\4

»

?

Matt Meffan, Director, Vision Critical







Amidst all of the
change we are
experiencing
in the world,

machines aren’t
reducing the role
of humanity, they’re
amplifying Iit.




By 2017, 89% of businesses expect
customer experience to be their
primary differentiator.

n Gartner



Listen to the
customer and invent
for the customer.

Jeff Bezos,
Founder and CEO, Amazon







Ultimately,
-it’s about the




Being customer-led means more than just

a transactional exchange

This mutualism isn’t just something that we've cooked up.

Always-on Voice of My Opinion
the Customer. Value Matters.
Better Business to the Products and
Decisions. customer Services That
| Better Meet My
Needs.

Shared Value



Being customer-led means

Long-term Greater
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The Importance of
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Uncover insight without starting from
scratch every time.

Without asking repetitive questions.

..or without asking questions at all.




Three examples




TESTED

FOR LIFE IN CANADA

WELCOME

Thank you for your continued
support being a product tester for
Canadian Tire. To those who haven't
yet tested a product, we look forward
to being able to have you provide real
feedback on real products in the near
future.
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Not a member, yet? Don't sweat it. Message us at
support@bncstudentpov.com and when a spot opens up,
we'll send an }hvitationA

I'm not a robot We can't wait to get to know you in the Barnes

Powered by

VISIONCRITICAL Privacy Policy

& Noble College Student POV Community!

Technical Support

MacBook Air

You've got questions. We've got answers. Click
here to visit our FAQs section
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